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eBill for Utilities
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eBill is a one source solution allowing a Biller (DPW, Utility Departments for Water, Sewer, Electric,
etc.) to offer online bill payment and online bill presentment. eBill has the ability to adapt to any
utility billing need, regardless of vendor type, bill frequency, or technical limitations. eBill extends
your current capabilities while working in harmony with your current systems and approaches.
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Why Choose eBill?

eBill is an easy to use, convenient, and cost-saving service that has a 10 year proven track record . At MCC, our goal is
to combine powerful next-generation technology with old-fashioned customer service.

eBill Highlights for the Biller
¢ Offer Bill Presentment by uploading PDF bills online
¢ Offer residents the option of “opting-out” online from receiving a mailed paper bill
» Customized posting / payment files for upload to a collection system, minimizing data entry
¢ Deposit funds into a Bank of your choose
¢ Access to payment and remittance reporting

eBill Highlights for the Bill Payer
« Make payments by ACH (electronic check) or credit card *select credit cards offered
* Schedule payments
* Pay multiple bills utilizing a payment cart
* Access to an online payment history

* Go Green option!
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McC P: 508—460—60

2 Mount Royal Avenue
Suite 310
Marlborough, MA 01752

F: 508-460-6050
support@mcc.net
www.mcc.net




